We received $11,000 for living away from home expenses and $27,500 for personal property loss. Over half of this was used to purchase a 20 ft travel trailer and truck to pull it. American modern wrote 3 additional checks: one for us for $3,800, one to the IRS for $58,000 and one to the California Franchise Tax Boards for around $10,000. These last two checks were never sent on to the tax agencies as they are contested claims. American Modern should have paid the primary lien holder, the mortgage company, but did not. As a result, we are still paying and $800 per month mortgage (more than 1/3 rd of our $24,000 combined annual income). A mortgage that should have been paid off by American Modern. Originally, I told the agent, Joe Simon, about paying the primary lien holder and he said, “let's not muddy the waters.” Now we have two useless expired checks..

Nonetheless, this is not the concern of PGE and should not affect a settlement amount.

We paid premium not PGE. PG&E should not be allowed to discount our settlement because we got some insurance amount. PGE should not benefit from insurance that they did not pay for. Period!
